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1. This report review the achievements that takes place during the Asian-Pacific Decade of Disabled People 1993-2002, with a focus on the effects of these reforms in providing people with disabilities with the equal opportunities available to other citizens. At the concluding section priority areas in the following decade are mentioned with a focus on the theme “promoting an inclusive, barrier-free and right based society for people with disabilities.    

A . NATIONAL COORDINATION 

2. In Turkey, services to people with disabilities are given by different agencies either governmental or non-governmental organizations. These services is mainly carried out by Ministry of Health, Ministry of Education, Ministry of Labor and Social Security, State Employment Agency, Ministry of Transportation, Ministry of Public Works and Housing, Prime Ministry Social Services and Child Care Institute, National Fund for the Promotion of Social Help and Support, Universities, Municipalities, foundations and approximately 300 associations affiliated with four Federations of different types of disability (deaf, blinds, physical and mental impairment) under the umbrella of Turkish Confederation of Disabled People.   
3. Prime Ministry Department for the Affairs of Disabled People was established in 1997 to bring coordination among these agencies and services. With Act 571, Department for the Affairs of Disabled People are cited as the mechanism for constituting cooperation and coordination between national and international institutions. Department is also responsible for assisting preparation of national policies on disability, defining problems of disabled people and making researches in order to solve these problems. 

4. In this Act, functions of Department are described as: to develop collaboration and coordination between national and international institutions on the prevention of disability, education, employment, rehabilitation, integration and other issues related to disability; to monitor developments in institutions providing services for disabled people, searching for problems and their solutions, preparing proposals and having them prepared; to conduct research about disability issues, collect statistical data, construct data bases on disabled people, prepare projects, and have them prepared, directed, implemented, and evaluated; to monitor developments related to disabled people in other countries; to formulate national  policies, prepare law proposals, investigate law proposals prepared by other departments and investigate these proposals and provide opinions about them; to develop collaborative and cooperative projects with municipalities and non-governmental organizations and provide support for them; to prepare information about disabilities for visual and written media, prepare publications, and have educational films prepared; to prepare  identification cards for disabled people to provide some benefit from some services. 

5. Among the cooperative works of Department for the Affairs of Disabled People, there are two consultant committees on the disabled, which have been given primary role in the formulating policies about disabled individuals. The first one is the Executive Committee on Disabled and the other is the Council on Disabled. 

6. Executive Committee members are representatives of governmental organizations, non-governmental organizations, employee and employer unions, and universities. Meetings of this committee are held once in three months. They are responsible for determining the priorities in the disability field in Turkey and selecting the projects prepared or has been prepared by Department for the Affairs of Disabled People. Moreover, formulation of policies for disabled and declaration of its opinions about them are among the other duties of this committee. In one of its recent meeting a decision was made about to form a workshop committee. As a result of continuing study and efforts of the committee the experienced problems in special education field were defined and solutions to these problems are suggested. New arrangements began to be taken by public services and the state departments according to these suggestions. 

7. The Council On Disabled is the second consultant reference, which is coordinated by Department for the Affairs of Disabled People and held once in every two years. The goal of the Council is to discuss all ideas about disability and make suggestions about the solutions in broader ranges. Works of this Committee is mainly used when developing national and international policies about the matters on disability.  The core topic of the first Council of Disabled was  “Contemporary Society, Contemporary Life and Disabled People”. At the concluding remarks of the first Council approximately 370 resolutions have been taken. Some of these resolutions were mainly concerned about the elimination of the social, economic, structural factors that prevent disabled individual equally benefiting from public services. But the main concerns were about taking necessary precautions to promote equal participation of the disabled individuals to the society. Resolution which was taken in “The Council of Disabled I”  began to be applied by related institutions and important developments have been taken place since then. In 2003, Council on Disabled is going to be held with the core topic “ Vocational Training and Employment”.

B. LEGISLATION 

8. To solve the experienced problems in the field of disability in Turkey and promote the quality of services for individuals with disabilities new Acts were legislated in 1997. 

9. Act 571 describes the principles for the implementation of services for disabled people. Principles of this act are set about:

· Promoting equal participation of disabled people to social life, increasing awareness and sensitivity about disabled people in society, providing adequate and sufficient medical care and rehabilitation, and promoting mobility and independent living abilities of disabled individuals.

· Promoting accessible information, services and physical environment for the disabled.

· The provision of equal educational opportunities for disabled people throughout the life span.

· The provision of improvements in employment facilities for disabled individuals, in other words, rearranging work environments and redesigning equipments/instruments according to the needs of disabled people and precautions.

· Guarantying social security, revenue, and protecting family life and personal integrity/unity of disabled people and of ensuring their full participation in cultural, recreational, sporting, and religious activities.

· Guarantying full participation of disabled people in the decision-making processes for actions toward disabled people.

10. To compensate for the experienced problems in the field of special education and to improve the quality of education for individuals with special education needs Act 573 was legislated in 1997. “Act of Special Education” describes the implicit and explicit educational services that are to be provided to disabled individuals. It also defines programs, schools and institutions that would provide these services. As this act states the right of disabled individuals to benefit from early intervention, preschool, elementary, secondary, and high school education system, mainstreaming was guaranteed. Act 573 brought a new perspective to services in the area of special education. With its principles:

· All individuals with special education needs are given the right to be educated. Accordingly, disabled children who were previously disregarded or restricted from exercising their educational rights are given the opportunity to benefit from education.

· Inclusive education/mainstreaming is anticipated.


· Adaptations of the programs according to the needs of disabled children are anticipated, when developing educational programs for children with special needs. 

· Child-centered education is suggested, because individualized educational programs requires preparing according to the unique performance/needs of the disabled child. 

· It is suggested that a child’s educational needs and developmental features are taken into account rather than his or her degree of disability, when making decisions about special education replacement. 

· The preparation of educational programs according to the performance of children is anticipated.  This provides disabled children the chance to be educated without being labeled. 

· Classification applications based on discriminative labels are ended. 

· Early intervention practices are suggested to be delivered at homes and institutions. In addition, children are provided with the right to benefit from preschool education institutions.

· Parents are given rights and responsibilities in the decision-making process regarding the replacement of their disabled children. 

· It is suggested that parents have right to be informed about educational progress of and outcomes of the educational programs.

· Individuals with special needs are given opportunities to be educated in the least restricted environment.

· Early special education and continuity in education opportunities are enabled. 

· It is anticipated that providing support in terms of staff and educational programs will increase the quality of education provided by private sector (either by private enterprises or by the foundations for disabled individuals). 

11.  Act 572 brings some revisions in laws regarding new arrangements for people with disabilities. With these alternations laws are formulated so that it undertake measures for exercising equal participation. For example, with revision in the Act 3194, urban development legislation, new building and construction rules are implemented by Ministry of Public Works and Housing. With this legislation, improvement of accessibility for people with disabilities and elderly people to the public places is anticipated. But this rules are only valid for the newly constructed buildings. Moreover, responsibility of supervision of the application of this rules are given to both central and local authorities. In accordance with the rules of Act 3194, Turkish Standard Institution formulated new standards for access to buildings and open spaces. 

12. Act 572 also defines terms related with disability. Disabled persons refers to a group of people who lost their physical, mental, psychological, emotional and social abilities because of diseases or accidents that prevent them meeting the demands of daily life and leading need for special care, protection, rehabilitation, guidance and support services.

13. Another definition in Act 572 is more focused on the working capacity. In this definition disabled people are defined as those people who lost at least 40% of working capacity because of physical and mental impairment.  This cut of point is used to classify a person as disabled and determine that he/she is eligible for protective measures in terms of public services.  

C. INFORMATION

14. In Turkey, in order to obtain accurate and valid disability statistics, Prime Ministry Department for the Affairs of Disabled People formulated a project called “Research Project on People with Disabilities” in 1998. But till 2002, economical and budgetary constrains create obstacles for carrying out the project.  Data that would be obtained from this project will be used for planning of the resources and services for people with disabilities. In the research questionnaire, questions about the type of the disability and reason for the disability are going to be asked. Besides, questions about the economical conditions, cultural life and social status of the people with disability will also be gathered. The start of the project is given at the second half of 2002. 

15.  As one of its responsibilities, Department for the Affairs of Disabled People is giving Identification Card to the disabled people. This card brings beneficiaries to them, either financial discounts or free of charge at some public services. Besides, the information that is taken in the application forms are collected and will be entered to a database. This database is called as “Disability Data Base” and this project is on the phase of constituting code system. When the majority of the disabled individuals living in Turkey have their ID cards, more accurate information about the prevalence of disability and exact percentages about the disability types would be obtained. With such information it is thought that planning of the services for disabled people will also be done more accurate.

16. A free of charge phone line was established to increase the awareness of the disabled people about the rights and the services provided for them. By calling, disabled people could get any information they want to know or they could also state their complaints. Department for the Affairs of Disabled People took some actions to eliminate the problems according to this complaints.

D. PUBLIC AWARENESS

17. In order to increase the public awareness about disability and people with disabilities, competitions, meetings, symposiums, panels and conferences regarding taxation, rehabilitation, and prevention of disabilities, special education, accessibility, and employment of people with disabilities have been arranged. Professionals, representatives of governmental and non-governmental agencies, individuals with disabilities and their families were participated to the events that were arranged both at local and national level. After foundation of Department for the Affairs of Disabled People, there has been a dramatic increase in the amount of events. Moreover, nation wide campaigns are managed to quit smoking. As a part of campaign special attention were given to smoking during the pregnancy with an object to reduce mother and child mortality.

18. Number of documents including disability issues (such as disability prevention, rehabilitation, special education, accessibility, vocational training and employment) published by governmental and non-governmental organizations have also increased dramatically since 1997. There are also master thesis and research papers among these documents. Department for the Affairs of Disabled People play an important role in the publication of these documents.  


· “The Council on Disabled I. Report Book” was publicized (4250 books) and were sent to the municipalities of every city and district, to participants of the Council, to the several libraries, to the self-help organizations on disabled. This book also has been given to anyone in accordance with his or her application.  

· A cine-vision show about the disabled individuals and their lives were filmed and sent to the municipals of every city and districts to be used for increasing the public awareness about the disabled individuals in their areas. Short films are prepared for preventing the causes of disability and are disseminated to all national and local television companies.

·  “Catalog of the Agencies Serving for Disabled People” was prepared and updated in 2000. In this catalog, phone numbers and addresses of all governmental and nongovernmental organizations are reported. This Catalog was also sent to the related governmental departments, public and private institutions, municipals, universities, and again to any applicant. 

· “Improving Transport for People with Mobility Handicaps” which is publicized by European Conference of Ministries of Transportation translated into national language and sent to the local and central authorities to guide them in their practices related with disability. 
· “Nutrition Diet in Disability” book mentioning about the disabilities related with malnutrition and the diets and techniques for certain types of disabilities. These books were sent to the all rehabilitation centers, special education centers and schools, hospitals and the disability organizations. 

· In the year 1998, a large-scale study was conducted to detect the disability rate and cause of disability among population above 65 years in elder people’s home in Turkey. The data and the related suggestions were collected in a book called “Evaluation of Disabilities in Elderly People”. This book was also sent to the rehabilitation centers. 
· For giving information to the disabled people about their employment opportunities brochure called “Guide for Employment of Disabled” were published and distributed to related agencies and disabled individuals through disability organizations.     
· Recommendations and decisions of United Nations and “Standard Rules for the Equalization of Opportunities for Persons with Disability” were translated into Turkish and disseminated to national and local governmental institutions and non-governmental organizations related disability issues.   

· Recently a book, which covers all related legislations and laws, were published. It is going to be sent again to all related governmental and non-governmental organizations. 

19. When planning to build accessible environments it is important to increase the awareness of the practitioners. For this reason, with the cooperation of the City Planners Association, an in-service training were held to increase the awareness among these practitioners. A booklet, which covers the information about responsibilities of the local governments and the role of the city planners in building barrier-free environment, was prepared and distributed to city planners.

20. Furthermore, disability related courses began to be included in the curriculums of the architecture,  city planning and civil engineering faculties in some universities. Furthermore, a course about the disability was included in the Tourism High Schools’ curriculum.    

E. ACCESSIBILITY AND COMMUNICATION

21. After implementation of recent regulations related with different domains of disability, there is an increasing in the awareness about the disability. One of these regulations is mainly focus on the increasing accessibility to public places. With the regulations there is a great change in the attitudes of the community, local authorities and the building constructors. They began to spend more efforts to improve the access to the buildings, open spaces and transportation system. 

22. Special transport system arrangements for persons with disabilities have been put into practice. In public transportation system, disabled people are provided discount fee, in some cities even free of charge transportation. Furthermore, other public service providers subsidize disabled people. Turkish Airlines and railroads make discounts for disabled people.  But the amount of discount is determined according to the disability type and level.  Any disabled people who prefer either one of these transportation system have discounts ranging between %20 and %50. 
23. The use of computer technology by disabled people has been expanded during this period. Programs for the use of disabled people, especially for the visually impaired individuals, have been developed. 

24. In terms of communication with computer network, first Internet Center for the use of visually impairment persons put into service since the beginning of 2002.

25. As a communication device, telephones were redesigned for the use of disabled people.

26. Because oral communication is declared as the principle for the education of children with hearing impairment, an official sign language hasn’t been recognized as the main means of communication between deaf persons and others. 

27. The national public television and other media channels are encouraged to make information accessible for disabled people or make programs on disability issues. In the national public television sign language interpreter have been employed. In the major events for disabled individuals and broadcasting of the disability programs sign language interpreters were present. 

28. Furthermore, non-governmental organizations play an important role in terms of informing the disabled individuals. Magazines in Braille, talking books and magazines are mainly published or disseminated by these organizations.

29. National library and some local libraries has special divisions with talking books, Braille magazines or books in Braille for use of visually impaired individuals. 

30. Again some nationwide newspapers devote special section to disability related issues.  

F.  EDUCATION

31. The Ministry of Education is responsible for making decisions, determining policies, and implementing strategies that are related to education. Ministry of Education activities are governed by the principle of “Education for All”. The Ministry of Education is obliged to provide equal educational and social opportunities for all children, while considering individuals’ differences without any discrimination or assessing any penalties. The Ministry of education is responsible to carry out actions aimed at realizing educational activity, providing activities that respond to the needs of children who have different qualities, and having these students receive education together with other children.

32. In the light of Act 573, the Ministry of Education formulated the “Regulation of Ministry of Education Special Education Services”.  The goal of this regulation is to organize the special education system either in the ordinary and vocational educational institutions according to both the General Education Principles of National Education and the principles of Act 573. This regulation describes the direct or indirect services for individuals with special education needs and defines functioning of the private and public special education institutions, which shall provide these services.  In this regulation, similar amount of emphases are given to educational assessments, placement, multi-disciplinary teamwork, individualized education program, family involvement, and mainstreaming.

33. Soon after Act 573 and the regulations from the Ministry of Education, the mainstreaming principle began applied as a primary principle in placement decisions of children with special needs. Through mainstreaming disabled children have the opportunity for sharing the academic and social environments with their non-disabled peers.

34. In 1997, with the rearrangement of the “Eight-Years Elementary Education Law”, compulsory education was expanded up to eight years. In this Law, the education of disabled children is not mentioned explicitly but an implicit interpretation can be driven, that disabled children are to be included in the general education policy without any discrimination.
35. “Regulation on Ministry of Education, Special Education Counseling” was implemented in 2001 in accordance with both Act of 573 principles and “Regulation of Ministry of Education Special Education Services”. In this regulations, principles about the foundation and procedures about Guidance and Counseling Services for disabled individuals in educational system at different governmental level (city and grass-roots levels). It also defines the principles of procedures of Guidance and Research Centers, which are responsible for governing the actions, related with evaluation and assessment, placement, and supervision. 
36. This regulation is also important in terms of constitution of teamwork in this service. The professionals who would be included in the teams and their responsibilities in the teamwork are defined with this Regulation.
37.  To sum up, these regulations brought qualitative and quantitative changes and a turning point in special education services in Turkey. To return to the idea of how special education contributes to the realization of equity in Turkish society, these regulations brings a new understanding to the lives of disabled individuals in terms of equal opportunity with other citizens and equal involvement in the society and other aspects of community life. In the light of such a “normalization” and “child-centered” approach, all children with disabilities are given the right to be educated and of the opportunity to be educated in the least restricted environment.  

38. Moreover, with the regulations, early childhood and preschool education become a part of compulsory educational facilities for disabled individuals. Families are given the right to be involved in all steps of their child's education. With the exclusion of degree of disability from the decision-making process, children who have multiple and/or severe disabilities are also given the chance to benefit from an equal educational opportunity.

39. Although regulations comprehensively cover the principles in the education of disabled individuals, system faces some obstacles because of economic/budgetary factors and limited number of professionals and specialized human resources.

40. Education in the mainstreaming is declared as the principle for the special education services; children with disabilities are mainly referred to ordinary schools depending on his/her functioning level. If children could not meet the demands of the regular school system or experience some problems in ordinary schools, he/she either placed to the special education classes of the regular schools or special schools. 

41. Moreover, education, care and rehabilitation services for homeless children and adults with special needs are provided by governmental organizations. These children and adults receive social, vocational and other kinds of training which help them to live as independent individuals in society.

42. There are private special education institutions too. These private institutions are established according to officially determined standards and they are under governmental supervision.  Disabled children of workers and governmental officials who are under the social security system can benefit form this supportive private special education services. In other words, disabled children receive financial support from government for their education, therapy and rehabilitation services.

G. TRAINING AND EMPLOYMENT 

43. Employment of disabled people is mainly provided by quota/levy scheme, which takes place within the general employment framework. Regarding the employment of disabled people, legal obligations and rights are stipulated by the Labour Law (N0. 1475) and Civil Servants Law (No. 657). Quota scheme was practiced in such a way that both public and private sector employers have an obligation to ensure that at least 3% of their work force was made up of disabled people. Till 1999 this quota was 2 % and the penalty payment was pretty low. 

44. The amount of penalty payment that private employers should pay for not achieving the quota target has increased significantly since 1999. For the year 2002, the amount of penalty payment for not achieving the quota target is 448.000.000 TL. (1 $= 1.650.000 TL). 

45. In 1999, it is ruled that these fines will be collected in a fund under the use of State Employment Agency to be used in the projects to promote employment, self-employment, training and occupational rehabilitation of disabled people. 

46. In order to support the employment of disabled people, private sector enterprises   employing more persons with disabilities than the statutory requirement of three percent are subsidized by 50 percent reduction of social insurance contribution for each disabled worker employed above the quota requirement. The rest half of insurance payments of disabled persons have been paid by the State Treasury since 1998.

47. Subsidies to people with disabilities active in the labor market are applied in the form of tax reductions. The amount of reduction differs according to the degree of severity of disability. In 1999, the criteria for benefiting from tax reduction were changed It include the self-employed parents of disabled children and self-employed disabled people. 

48.  In the year 1999, the ILO Convention No. 159 on Vocational Rehabilitation and Employment of Disabled People has been ratified and put into force. 

49. In 1998, a panel on Employer’ views on the employment of disabled people was held. During this panel disabled people, employers, representatives of trade unions came together to discuss training, occupational rehabilitation and employment opportunities for people with disabilities.

H. PREVENTION OF CAUSES OF DISABLITIES 

50.  Ministry of Health prepares a program for preventing genetic diseases that causes disability. Aims of this program are determined as; early detection and treatment of genetic diseases; and the decreasing the mortality and morbidity rate that caused by genetic diseases; training the community and health professionals about genetic diseases; reducing infant mortality rate; and dissemination of application of the screening programs for early detection of PKU and Hypothyroidism in newborns. 

51. National Polio Eradication Program was started in 1989 and has been continuing successfully since than. National Immunization Days Program continues since 1995.

52. PKU program for newborns was started in this period. In addition, newborn hearing screening program was started.

53. The addition of iodine into salt has become a legal obligation to prevent disabilities caused by iodine deficiency. 

J. REHABILITATION SERVICES 

54. Social security institutions mainly finance rehabilitation services. 

55. Rehabilitation services are provided for both people with physical disabilities and mentally retarded people.

56. Any soldier who were injured or be impaired during their compulsory military service have been rehabilitated in the Rehabilitation Center of Turkish Army. This rehabilitation center also gives service to the public. 

K. ASSISTIVE DEVICES 

57. The National Fund supported indigent people with disabilities for the Promotion of Social Help and Support, when there is a need to use assistive devices. This fund was given for the wheelchair, hearing aid devices, prosthesis and orthesis. 

L.SELF – HELP ORGANIZATIONS

58. Local non-governmental organizations, disability confederations and federations began to take part in the decision processes related with disability.  In the Executive  Committee and  Council on Disability there is lots of representatives from these organizations.  Participation of the representatives of the disability organizations is also guaranteed in the local committees.  

59.  In the formulations of the legislations about the disabled people coordination with self-help organizations are provided. 

60. Self help organizations have also been participated in decision-making processes related with disabled people. 

M.  REGIONAL COOPERATION

61. At national level community-based rehabilitation program has been started in the South-East region of Turkey.

62. Furthermore, with the cooperative works of the Department for the Affairs of Disabled People the National Report on Disability is prepared. Almost 1900 organization and institution at nationwide level have been contacted. Collected data have been redacted recently and about to be publicized. This is the first nation wide report, which includes every activities and applications carried out in Turkey. 

63.  At international level, as Turkey have land in both Europe and Asia continents, it have participated cooperative the events and works at the both regional level. Since 1997, there have been a continuing communication with ESCAP for the transmitting information about implementation of the Agenda for Asian-Pacific Decade for Disabled People.  Within the framework of ESCAP activities, Turkey had representatives in the workshop which is held in New Delhi, India, 2000. 

64. As a part of European continent and as a candidate for EU, Turkey has been participating the cooperative works within the region. Since 2000, a committee, which is coordinated by Department for the Affairs of Disabled People, have settled. This committee is responsible for carrying out activities to accordingly European Union Acquiesce in the transition period. Within this framework Turkey attend the “Meeting Towards A Barrier-Free Europe For Citizens With Disabilities” in 2001.    

N. PRIORITY AREAS IN THE FOLLOWING DECADE

65. Turkey is still in a transitional period in terms of services for disabled individuals. As there have been rapid changes after the implementation of the recent Acts already, we believe that the experienced problems in disability field can be solved in the near future. 

66. During the decade actions will continue with a vision of determining of existing conditions of disabled people and promoting social awareness and sensitivity to disability matters. Mission about actions for disability is set with equity principle. Actions will be carrying out practices to create accessible barrier-free environment, promote participation to every fields of social life, undertaking measures to promote independent living, to increase employment and educational facilities. For the following years, in terms of giving opportunity to disabled individuals to exercise equal rights Department for the Affairs of Disabled People plan to continue its efforts with a motto  “Unified Society for All”.  

67. As coordination mechanism Department gives priority and special concerns to the preparation and maintenance of national database about disability. Because information that database releases would provide better planning of the services to disabled individuals. In terms of obtaining such information two projects that recently started will end in the following decade.  After obtaining such information we think that we could have basic statistic about disability so that we can set our priorities better. 

68. Recent legislations cover almost every aspects of disability, but still there is no law for disabled people. Turkish government have been in the process of preparing this law. However, because of the elections it haven’t been discussed in the Parliament yet.  

69. As a part of both Europe and Asia continents, we anticipated to take responsibility in actions that were held by the ESCAP and EU.  Ac committee can be built to coordinate with these international relations on disability matters under Department for the Affairs of Disabled People. 

P.  CONCLUSION

70. In the last decade, important changes have been taking place in Turkey that have triggered not only socio-economic developments but also changes in all levels of the community. These developments also bring about new perspectives on services for individuals who were previously neglected or inadequately served. Services were diversified and broadened to meet the expectations and needs of disabled individuals. As a consequence of such insights, new developments have taken place and new reforms have been initiated. New laws were implemented, new governmental institutions were founded, and new programs were designed. 

71. In our constitution, the Turkish Republic is defined as a “social and law-abiding state”.  The core of the being a “social and law-abiding state” requires guaranteeing better and honorable living conditions and providing individuals with the conditions needed for their self-realization and self development. 

72. Legislation related to education, employment, participation in community life, protection, and social security were formulated in accordance with the Constitution and determined by these principles.  Although there is sufficient and comprehensive laws and legislations related with disability issue, we are still experiencing problems in practice.  When planning the services or projects as a developing country, we faced some obstacles. Most of them are related with economic and budgetary factors. Next biggest problem is related with human resources to work in the disability related activities. There is limited number of specialized experts, in some cases lack of professionals. 

73. If we follow the principle of “Unified Society for All” as a country and increase realization of the principles of the legislations in any domains of life and disseminate the differences we could achieve equity at a universal level.     

Note: This report is prepared by Turkish Republic, Prime Ministry, Department for The Affairs of Disabled People. Contact information is as below: 

TURKİYE CUMHURİYETİ

BASBAKANLIK OZURLULER IDARESI BASKANLIGI

IHLAMUR SOK. NO:1 

YENISEHİR –ANKARA, TURKEY

Tel: +90 312 419 79 23

Fax:+90 312 417 76 20
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